
Sponsor Phone Number Email Address or Website 

AEI Fund Management Inc (800) 328-3519 investorservices@aeifunds.com 

AIG / American General Life Insurance (800) 888-2452 ir@aig.com

Alger Funds (212) 806-8800 www.alger.com 

Allianz 529 (800) 926-4456 www.collegeaccess529.com

Allianz Insurance (800) 950-5872 www.allianzlife.com

Allspring (Formerly Wells Fargo Funds) (800) 222-8222 www.allspringglobal.com

Allstate (800) 416-8803 invrel@allstate.com

Altegris (858) 459-7040 info@altegris.com

AMCAP (203) 327-2001 Information@amcap.com

American Realty Capital (949) 788-1717 info@amcapla.com

Americo Financial Life and Annuity (800) 231-0801 customer.service@americo.com 

Ameritas Variable Life Insurance (800) 745-1112 www.ameritas.com 

Amundi Asset Management (Formerly Pioneer Funds Dist) (800) 225-6292 www.amundi.com 

Annuity Investors / Great American (800) 854-3649 www.massmutualascend.com

Apollo Global Management (212) 515-3200 IR@apollo.com

APX ENERGY, LLC (716) 855-8090 info@apxenergy.com

APX NEW HARMONY PARTNERS (940) 382-1188 info@apxenergy.com

ARC PROPERTY TRUST, INC. (973) 249-1000 arctrust.com

Ares (fka Black Creek Group) (888) 818-5298 IRARES@aresmgmt.com 

Ascensus College Savings 529 (877) 529-2980 529info@ascensuscollegesavings.com

Aspire (866) 634-5873 www.aspireonline.com 

Atel Securities (800) 543-2835 x 3 info@atel.com

Athene (800) 266-8489 askathene@athene.com

AXA Equitable (800) 789-7771 equitable.com

Baker Tilly (248) 372-7300 www.bakertilly.com

Black Creek Group (Now Ares) (888) 818-5298 IRARES@aresmgmt.com 

Blackrock (800) 441-7762 www.blackrock.com

Blackstone (Formerly Resource Real Estate) (866) 469-0129 www.blackstone.com 

Blackstone Real Estate (212) 583-5000 www.blackstone.com 

BlueRock - DST Alts. (888) 558-1031 ir@bluerock.com

Bluerock Real Estate (888) 558-1031 ir@bluerock.com

Brighthouse Financial (800) 882-1292 investor.relations@brighthousefinancial.com

BTS Funds (877) 287-9820 info@btsmanagement.com

Calamos Funds (800) 582-6959 caminfo@calamos.com

Capital Square (888) 818-1031 capitalsq.com

Carter Exchange (866) 998-7528 investorrelations@carterfunds.com

Carter Multifamily (813) 281-1023 ContactUs@carterfunds.com

CIM COMMERCIAL TRUST (323) 860-4900 www.cimgroup.com 

CNL Securities Corp (866) 650-0650 cmctsupport@phxa.com

Cole Real Estate (281) 249-9024 www.colerealty.com

College Bound 529 (877) 615-4116 clientservices@collegebound529.com

Commonwealth Annuity & Life (800) 533-7881 cwannuity.se2.com

Core Pacific (949) 863-1031 info@crhmi.com 

Delaware Group (Delaware Funds and Ivy) (800) 523-1918 my.accessportals.com

Delaware Life (800) 374-3714 Customer.Relations@delawarelife.com

Destra (844) 933-7872 www.destracapital.com
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Vendor Phone Number Email Address or Website 

Dreyfus Family of Funds (800) 346-3621.x 1 www.dreyfus.com 

Dunham & Associates (800) 442-4358 Dunham.com 

Eaton Vance Keystone Distributor (800) 262-1122 www.eatonvance.com

Ecovest (470) 440-3302 investorrelations@ecovest.com

Empire (480) 546-7900 info@builtbyempire.com

ExchangeRight (855) 317-4448 info@exchangeright.com

Federated Securities Corp (631) 421-4499 info@federatedsecurities.com

Fidelity & Guaranty Life (888) 513-8797 investor.relations@fglife.com

First Trust UIT (800) 621-1675 www.ftportfolios.com

Foresters Financial (Formerly First Investors Corp.) (800) 828-1540 service@foresters.com 

Four Springs Capital (877) 449-8828 www.fscap.net 

Franklin Templeton (Formerly Legg Mason) (800) 524-4040 www.franklintempleton.com

GE/Genworth Life & Annuity (FIA) (800) 221-9501 vafrontend@genworth.com

GE/Genworth Life & Annuity (Life) (888) 436-9678 www.lifecustomerservice@genworth.com 

GE/Genworth Life & Annuity (VA) (800) 352-9910 www.lifecommlifevlfrontend@genworth.com

Gladstone Land (703) 287-5893 land@gladstonecompanies.com

Global Atlantic Financial Group (formerly Forethought Life Ins) (877) 462-8992 askcustomerservice@gafg.com 

Good Harbor Funds (800) 422-1050 harborcapital.com

Griffin Capital - -DST Alts. (424) 367-4250 www.griffincapital.com

Hamilton Point (860) 598-4300 info@hamiltonptinv.com

Hartford Mutual Fund (888) 843-7824 www.hartfordfunds.com

Highland Funds/NexPoint (877) 665-1287 ir@nexpoint.com

Independence Realty Trust (Formerly Steadfast Income REIT) (267) 270-4800 irt@edelman.com

Independent Financial Group (858) 436-3180 info@ifgsd.com

Inland American (800) 826-8228 custserv@inland-investments.com

Inland Private Capital (888) 671-1031 investorservices@inlandprivatecapital.com

Integrity Life Insurance- Member of W&S Financial Group  (800) 325-8583 service@integritycompanies.com

Inventrust Properties Inc (855) 377-0510 investorrelations@investrustproperties.com

Jackson National Life (800) 644-4565 www.jackson.com

JLL Exchange (855) 823-5521 jllexchange@lasalle.com

John Hancock Annuities (800) 225-5291 info@jhinestments.com

John Hancock Funds (800) 225-5291 info@jhinestments.com

Leitbox Storage Partners (205) 268-5324 admin@leitbox.com

Liberty Street (800) 207-7108 libertystreetfunds.com

Lincoln Financial Group (877) 275-5462 www.lincolnfinancial.com

Macquire (Formerly Ivy Funds) (800) 523-1918 www.macquarie.com 

Madison Capital Group (Formerly Go Store It) (800) 414-9638 madisoncapgroup.com

MassMutual (800) 272-2216 www.massmutual.com

MassMutual Financial Group (800) 272-2216 www.massmutual.com

MDS (855) 807-0807 mdsed.com

Mewbourne (903) 561-2900 ownerrelations@mewbourne.com 

Michigan 529 Advisor (866) 832-1406 www.nuveen.com 

Midland Annuity (under Sammons) (877) 586-0244 annuitycorrespondece@SFGmembers.com

Midland Life (under Sammons) (800) 923-3223 lifecorrespondence@SFGmembers.com

Minnesota Life  (800) 643-5728 www.service.securian.com 

Minnesota Variable (800) 362-3141 www.service.securian.com 

http://www.dreyfus.com/
http://www.eatonvance.com/
mailto:investorrelations@ecovest.com
mailto:info@builtbyempire.com
mailto:info@exchangeright.com
mailto:info@federatedsecurities.com
mailto:investor.relations@fglife.com
http://www.ftportfolios.com/
mailto:service@foresters.com
http://www.fscap.net/
http://www.franklintempleton.com/
mailto:vafrontend@genworth.com
mailto:www.lifecustomerservice@genworth.com
mailto:www.lifecommlifevlfrontend@genworth.com
mailto:land@gladstonecompanies.com
mailto:askcustomerservice@gafg.com%20or%20investorrelations@gafg.com
http://www.harborcapital.com/contact-us-form/
http://www.griffincapital.com/
mailto:info@hamiltonptinv.com
http://www.hartfordfunds.com/
mailto:ir@nexpoint.com
mailto:irt@edelman.com
mailto:info@ifgsd.com
mailto:custserv@inland-investments.com
mailto:investorservices@inlandprivatecapital.com
mailto:service@integritycompanies.com
mailto:investorrelations@investrustproperties.com
http://www.jackson.com/
mailto:jllexchange@lasalle.com
mailto:info@jhinestments.com
mailto:info@jhinestments.com
mailto:admin@leitbox.com
https://libertystreetfunds.com/
http://www.lincolnfinancial.com/
http://www.macquarie.com/
https://madisoncapgroup.com/contact/
http://www.massmutual.com/
http://www.massmutual.com/
https://mdsed.com/contact-us/
mailto:ownerrelations@mewbourne.com
http://www.nuveen.com/
mailto:annuitycorrespondece@SFGmembers.com
mailto:lifecorrespondence@SFGmembers.com
http://www.service.securian.com/
http://www.service.securian.com/
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Mobile Infrastructure Corporation (The Parking Reit Inc.) (212) 509-4000 ir@mobileit.com 

Mutual of Omaha Life Ins. Co (800) 775-6000 www.mutualofomaha.com 

Nassau Life Insurance Company (800) 628-1936 nfg.com 

National Western Life (800) 922-9422 www.nationalwesternlife.com

Nationwide (Formerly Jefferson Natl Life Ins Co) (877) 669-6877 www.nationwide.com 

Nationwide Life and Annuity In (877) 669-6877 www.nationwide.com 

New York Life Insurance Co (800) 225-5695 www.newyorklife.com

NexPoint (Formerly Highland Capital Management, LP) (877) 665-1287 ir@nexpoint.com

NexPoint Capital Inc (844) 485-9167 ir@nexpoint.com 

North Square Funds (Formerly Stadion Funds) (312) 857-2160 info@northsquareinvest.com

NY 529 Advisor (800) 774-2108 ny.529advisor@jpmorgan.com

Ohio National Life (800) 366-6654 lifecs@augustarfinancial.com

One America (Account Numbers that start with 10 or 0) (800) 437-4692 www.oneamerica.com 

One America (Account Numbers that start with 5 or L) (800) 428-2316 www.oneamerica.com 

One America (All Others) (800) 537-6442 www.oneamerica.com 

Pacific Life Funds (800) 722-4448 www.pacificlife.com

Pacific Life Insurance (800) 347-7787 www.pacificlife.com

Passco Companies, LLC (949) 442-1000 passco.com

Phillips Edison (888) 518-8073 InvestorRelations@phillipsedison.com

Principal Financial Group- General Questions (800) 986-3349 www.principal.com

Principal Financial Group- Mutual Funds (800) 222-5852 www.principal.com

Principal Financial Group- Retirement Plans (800) 547-7754 www.principal.com

Profunds (888) 776-3637 info@profunds.com

Protected (Formerly Great-West Life & Annuity Insurance Co) (800) 866-9933 ladphs@protective.com

Protective Life (800) 866-9933 ladphs@protective.com

Prudential Funds (800) 225-1852 www.prudential.com

Prudential Ins (Empower) (Union/Time)- FE accounts only (833) 626-1865 www.prudential.com

Prudential Ins (Empower) (Union/Time)-Non-FE accounts only (800) 778-2255 www.prudential.com

Putnam (800) 225-1581 www.putnam.com 

RESOURCE ROYALTY (214) 691-5234 info@resourceroyaltyllc.com

RK PROPERTIES, INC. (562) 240-1000 IR@rkprop.com

Rydex Funds/Guggenheim (800) 820-0888 www.guggenheiminvestments.com

Sammons (855) 624-0201 sdadmin@sfgmembers.com 

Sealy Strategic Equity Partners (318) 675-9812 investorservices@sealynet.com

Security Benefit Life Ins (800) 888-2461 www.securitybenefit.com

Security Life of Denver (Voya) (877) 886-5050 www.voya.com 

Shopoff Realty Investments (844) 474-6763 info@shopoff.com

Sila Realty Trust (formerly Carter Validus) (833) 404-4107 silarealtytrust.com

Silver Star Properties (Formerly Hartman Mgmt REIT)  (877) 734-8876 investorrelations@silverstarreit.com

Smartstop (888) 977-8672 smartstopselfstorage.com

Ssga Funds (617) 786-3000 fund_inquiry@ssga.com

Starboard Realty Advisors, LLC (949) 420-9300 investorservices@starboard-realty.com

Strategic Storage Trust (Pacific Oak) (877) 327-3485 strategicreit.com

Symetra (800) 796-3872 www.symetra.com

Talcott Resolution (Hartford Life) (800) 862-6668 www.talcottresolution.com

Thornburg Management (800) 847-0200 www.thornburg.com 
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Time Equity, Inc- 1031 Help (212) 206-5691 rviest@timeequities.com 

Time Equity, Inc- General Inquiries (212) 206-6000 receptionist@timeequities.com 

Touchstone Funds (800) 543-0407 ti-contact@touchstoneinvestments.com

Transamerica Funds (888) 233-4339 www.transamerica.com 

Transamerica Insurance (800) 797-2643 www.transamerica.com 

Transparent Value Trust (800) 820-0888 www.guggenheiminvestments.com

TriLinc Global Impact Fund, LLC (866) 292-9452 info@trilincglobal.com

TRILOGY REAL ESTATE GROUP (847) 265-1334 compliance@glfsi.com

U.S. Energy Development Corp. (800) 636-7606 x 0 investorrelations@usedc.com

Union Bank and Trust (800) 297-2837 www.ubt.com 

United Development Funding (800) 859-9338 investorrelations@umth.com

Valeo Groupe Americas (877) 231-3140 valeogroupesupport@phxa.com

Van Eck (800) 544-4653 info@vaneck.com

Venerable (VIAC)- FIA (800) 369-5303 service@venerable.com 

Venerable (VIAC)- VA (800) 366-0066 service@venerable.com 

Victory Funds (Formerly Munder Funds) (800) 235-8396 victoryvapitalinvest@vcm.com 

Victory RS Funds (800) 235-8396 victorycapitalinvest@vcm.com

Virtus Mutual Funds (800) 243-1574 x 1 www.virtus.com 

Voya Funds (800) 584-6001 www.voya.com 

W.P. Carey Inc. (800) 972-2739 ir@wpcarey.com

Walton Securities Inc (833) 217-1715 waltonsupport@phxa.com

Waveland Capital Group (866) 928-3526 info@wavelandgroup.com
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